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RECPAB_24 1029 02

RECCo to seek legal guidance to clarify and
reiterate the provisions within the Code for
Parties and Service Providers to cooperate with
the Code Manager and PAB in any assurance
activities.

Jon Dixon, RECCo

17 December 2024,
revised to target
completion date of 1
April 2026

A legal review will be requested to be
completed and the forward plan shared
by April.

This applies to both this action and
RECPAB_24 1217_05 below.

RECPAB_24 1217 05

PAB Chair to seek legal view on how REC PAB
can consider cross-code performance to enable
coordinated action amongst Code Bodies against
an underperforming Party.

Jon Dixon, RECCo

See
RECPAB_24 1029 02
above

This has been covered as part of the
Better Cross Code Collaboration Deep
Dive. The PAB have been clear
previously on their support for sharing
information with other Code Bodies. This
will require a Code Change.
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RECPAB_25 0429 01

Implications of the Data (Use and Access) Bill on
the REC arrangements including Energy Data
governed under the REC:

The PAB Chair will prepare a briefing for
PAB once the Bill has been passed through
Parliament and Ofgem’s direction is clear.

An action was given by the Department for
Energy Security & Net Zero (DESNZ) from
the Smart and Secure Electricity System
(SSES) programme as RECCo have been
asked to be governance vehicle for tariff
interoperability (which was included in the
RECCo Forward Work Plan). The PAB Chair
will provide an update on the project and the
extent to which the legislation will underpin it.

Jon Dixon, RECCo

27 May 2025, deferred
to 25 November 2025

The PAB Chair has advised that RECCo
will be required to draft a complaints
process that allows data subjects to raise
complaints and which details how those
will be dealt with.

The quality of data is also a focus, and
the PAB Chair previously noted that the
PAB Data Cleanse will be impacted by
this, with the timing, scale, and priority
feeding into these action plans.

Regarding Tariff Interoperability, an
introduction for the PAB is contained
within RECPAB_26_0127_03 with a
further paper scheduled for February
2026.

RECPAB_25_0429 03

RECCo and DCC to provide an update on the
current position with regards to incentivisation for
DCC, following discussions with Ofgem.

Mollie DeCamp,
(RECCo) and Bilal Ali
(DCC)

27 May 2025, deferred
to 27 January 2026

The PAB Secretary received no update in
advance of the PAB Meeting and sought
the PAB’s direction on next steps. An
update on the CRS Plan (covering
progress and closure) is scheduled for
February 2026.

2

RECPAB_26_0127- ACTION LOG




RETAIL
ENERGY
CODE

ACTION REF

ACTION

OWNER(S)

TARGET DATE

STATUS

RECPAB_25_0826_04

The Code Manager to update the PAB on the
impact of the CSS Reporting Issue discussed
under agenda item RECPAB_25 0826 04 on
any PAB decisions and processes.

Vaishnavi Campbell-
Sharma
(Performance
Assurance Manager)

25 November 2025,
deferred to 16
December 2025.

A further update will be
provided in February
2026 as part of the
Service Provider
Assurance paper.

1.

Actions listed in RECPAB_25_1028_03 in
flight with RECCo and DCC.

For Pot 1 (Duplicate registrations
in CSS) has been fixed as the
incorrect registrations have been
end-dated w.e.f. 18/07/2023.

Pot 2 (Disconnected but

not Deregistered in CSS) MPANs
are with Suppliers to cleanse.
OAMs are following up to confirm
progress and any blockers.

Pot 3 (root cause for mismatch
unknown) investigation is
pending agreement of
commercials between DCC and
Landmark. Data expected to be
shared by end of January 2026.

RECPAB_25_1028 06

The PAB Chair to review the principles and
processes around approving Sandbox
applications and provide an update at the
November PAB.

Jon Dixon, RECCo

25 November 2025;
deferred to TBC.

The PAB Chair has advised that Ofgem
are currently considering how Sandbox
and Derogation applications should be
dealt with as a Licensee. It is proposed
that this action is deferred until such time
as Ofgem provide further guidance.
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ACTION

RECCo and the Code Manager to provide a
further update on the Robotics Sandbox
Applications previously approved by the PAB,
insofar as these are impacted by the
Digitalisation Strategy.

OWNER(S)

John Brignell,
RECCo (Head of IT
Services) and Anton
Moden (Performance
Assurance Lead)

TARGET DATE

24 February 2026

STATUS

New Action.

RECPAB_26_0127 02

PAB Members are to provide any feedback to
Chris Stock and Andrew Wallace at RECCo on
the proposals presented for Tariff Interoperability.

PAB Members

24 February 2026

New Action.

RECPAB_26_0127_03

PAB members to own oversight of the final
recommendations from the deep dive on
improving Cross-Code collaboration with a view
to hold themselves, RECCo and any future REC

Service Providers accountable for delivery.

PAB Chair, on behalf
of PAB members

On-going, with next
update from RECCo
and the Code Manager
in May 2026

New Action
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